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This manual is designed to help you reset your Cloud 
password in OnePractice. 

Resetting your Cloud Password 
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Resetting your Cloud Password 
 

 
1. Select File > Account > Change Password (see Figure 1 below) 

 
2. Click ‘Yes’ on the message as shown in Figure 2 below 

 

Figure 1. 
 
 

 
Figure 2. 

 
 

3. You will then be redirected to a webpage to complete the process (see Figure 3 below) 
 

4. Enter your email address and click ‘Send verification code’ (see Figure 4 below) 
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5. You will receive a verification code via email (see Figure 5 below) 
 

 
 

 

 

 

 

Figure 3. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

Figure 4. 
 
 
 

 

 

 

 

 

 

 

  

 

Figure 5. 
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6. Enter the code and click ‘Verify code’ (see Figure 6 below) 
 

7. Select ‘Continue’ (see Figure 7 below) 

 

Enter a new password and select ‘Continue.’  

NOTE: your new password will need to be at least 12 characters. 

 

 

 

Figure 6.       Figure 7. 
 

 

  

 

 

 

 
 
 

 
 

 

 
 


