OneCollect Manual

This manual is designed to help you and your team with our
advanced accounts rendered management module OneCollect
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Administration settings

AR Statuses

onelaw

Set up and edit AR Statuses in the Administration Tab under “Manage Codes.” Click the green plus to add new
or the grey cog to edit existing. See Figure 1 below.
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Documents OneCollect Tasks
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- AR Statement
1st Email
2nd Email
Default
Final Reminder
Letter

Figure 1.

Document Templates

Set up and edit document templates in the Administration tab under Document Templates. Three groups of
templates - documents, email and text messaging (SMS) can be set up. Click the green plus to add new
templates or the grey cog to edit existing ones. See Figure 2 below.

Home  Requisitions  Accounts  Documents  OneCollect  Tasks  AMUCFT [l Adm

T
& A A A
Offices  Teams Manage  Practice Manage]
Codes  Settings Ledgers|

&& &N

Parties Bxport | Users | Roles

Parties Users | Roles

==
3

Type
* AR Follow-Up
* AR Payment Terms
* Invoice

Invoice

*  Statement

Type

* ARFoliow-Up
AR Follow-Up
AR Follow-Up

Type

* ARFollow-Up

AR Follow-Up

T €« 8B& X
pocument ffcensing Oneconnect  Fie  Enquiy | Toos _
Sets

Offices | Teams Tings Avdt | Too's
Nome File Name File Size

Letter 1 | am a Onecollect debt collection letter.docx 28 KB

Default Payment Plan Agreement  Payment Plan Agreementdocx 13k8

Clarke Cooper Invoice OPinvoice Clarke Cooper.docx 36K

Testing invoice OPlInvoiceA standard.docx 9K
Statement of Account OPReportingStatement base.docx 294 K8
Nome Subject Priotity  Attachments
First reminder Overdue invoice reminder Normal  ARStatement

Going to send you to Baycorp

Second reminder

Name

15t SMS Text Message

200 SMS Text Message

Overdue Invoice - Notice of Intentic  High ARStatement

Overdue invoice payment required  High ARStatement

Message
Dear [ClientSalutation]

Outstanding account [BillReference] for [ARBalance] is now overdue for p:
Please deposit into Clarke Cooper Law Trust account 02-0800-00123456-C

DO NOT REPLY
Dear [ClientSalutation]

Your account with Clarke Cooper Law remains outstanding, please arrangs
Clarke Cooper Law Trust Account 02-0800-00123456-000

DO NOT REPLY

w el
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When creating a template for an email or text (SMS) message, you can use merge fields (field names) to bring
client data into the body of your message (see Figures 3 & 4 below).

Document Templates vie -
Type Neme File Name File Size
* AR Follow-Up Letter 1 1 am a Onecollect debt collection letterdocx 28 KB
* A/RPaymentTerms Default Payment Plan Agreement  Payment Plan Agreementdocx 13K8
* Invoice Clarke Cooper Invoice OPInvoice Clarke Cooper.doc 36K8
Invoice Testing invoice OPInvoiceAurora standard docx 99k8
* Statement Statement of Account OPReportingStatement base docx 204 KB
QQ © -
Type Name Subject Priority  Attachments
* AR Follow-Up First remindier Overdue invoice reminder Normal  ARStatement
ARFollow-Up  GoingtosendyoutoBaycorp  Overdue Invoice - Notice of Intentic _ High ARStatement
AR Follow-Up Second reminder Overdue invoice payment required  High ARStatement

Field Names

Use: AR Follow-Up - v -
Name: First reminder ClientNumber
[Eiertvizinghame]
Subject: | Overdue invoice reminder -
Template: | Dear [ClientMailingName] MatterNumber e g ol
MatterName
Please note your invoice [BillReference] is now overdue for payment. 123456-(
BillReference
Please pay to Clarke Cooper Law Trust account number BillToAddress
02-0800-01234567-00 with reference [ClientNumber] [MatterNumber]
= [ << Insert ]
Attachments: [ ] Invoice A/R Statement be arrang:
Priority: O Low © Normal O High
s default A/R Follow-Up Email template
Save & Clost »
Figure 3.
w i
Name Message
Dear [ClientSalutation]
o account for ] is now overdue for pi

* A/R Follow-Up 15t SMS Text Message

Please deposit into Clarke Cooper Law Trust account 02-0800-00123456-(

DO NOT REPLY
Dear [ClientSalutation]

Your account with Clarke Cooper Law remains outstanding, please arrangs

A/R Follow-Up 2nd SMS Text Message
Clarke Cooper Law Trust Account 02-0800-00123456-000
DO NOT REPLY
Use: A/R Follow-Up - Field Names
Name: | 2nd SMS Text Message ClientNumber
e
Template: Dear [ClientSalutation]

Your account with Clarke Cooper Law remains outstanding, please arrange
payment immediately.

Clarke Cooper Law Trust Account 02-0800-00123456-000

DO NOT REPLY

Is default A/R Follow-Up SMS template

191 characters, 2 messages

onelaw
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ClientSalutation
MatterNumber
MatterName
BillReference
BillToAddress
BillToPostcode
BillToMailingName

I << Insert I

Currentuser: TEH  Office: HO  Firm: Clarke Cooper La

-

Figure 4.
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Roles and Permissions

Set up permissions for OneCollect user/s by going into the Administration tab and clicking “Roles” (See Figure
5 below). Create a new role or add to an existing role.

Select “Choose Permissions” and select “Use OneCollect — Allows user to access the OneCollect ribbon tab.”

Select “Choose Reports” and select “OneCollect AR Action List.”

\ Home  Requisitions  Accounts  Documents  OneCollect  Tasks  AML/CFT
] o " < O O ? Y <
8L &|s|w @ XXX & 0 A
Parties Export Users § Roles JOffices Teams | Manage  Practice Manage Document Licensing OneConnect File  Enquiry Tools
Codes  Settings Ledgers Templates

Parties Users || Roles Jl Offices | Teams System Settings Audit Tools
g g
5 Roles @ i g
2 =
Name Description 2
System Administrator  Has all permissions §
H
Disable L Email Allows a OneDesktop user to send an email without being warned to manage it 3
OneCommunity Access  Allows users to use OneCommunity H
=
:
i
Name Credit Controller 5
g
Description | Credit Control - OneCollect 3
Permissions | Use OneCollect - Allows user to access the OneCollect ribbon tab
Reports | OneCollect AR Action List
Onept | Cumentusen TEH Office: HO Firm: Clarke Cooper Law
Figure 5.

OnecCollect Search

In the OneCollect tab use the search filters to run an A/R search to bring up A/R records (see Figure 6 below).
You can search on:

Action date due

A/Rs older than a certain amount of days
Amounts over

Status

Within a date range

All A/Rs

All A/Rs excluded from statements

+ 4+ 4+ + + 4+
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You can further define the search by:

+ Authors — by client or matter author
+ Teams

Click the “Search” button to return your selected results.

Q- OnePractice V412.2123

Tasks  AMU/CFT  Administration

| Home  Requistions  Accounts  Documents [ OneC

SMS AR
Log Reports

OneCollect

Outstanding A/Rs

°
@
=
2

| Select Filter and Sort Accounts Rendered |

Select: ® Action date due D) Within date range: Filterby: @ Author(s): | <All> v -

Older than: | to Role: Client Author »
Amounts over: All A/Rs Team: <All>
Status: All A/Rs excluded from statements
‘ [0 Account Client Matter Date Age Ref Status. Next Action Balance Last Credit Last Credit
Figure 6.

Report Printing

Place a tick in the box at the top of the column to select all clients or manually select which records you want
to report on by ticking only that record in the list — the print button will become live (as per Figure 7 below).

The print button will print the information as you see it on the screen. You can re-sort the information on the
screen by clicking the header fields (i.e. click “Client” to sort by client, click “Age” to sort by age etc.).

‘ Home  Requisitions  Accounts  Documents | OneCollect = Tasks  AML/CFT  Administration

@fﬂ&lh ¥

Process Proces) SMS AR

Search Single  Bulk Log Reports
OneCollect
g Outstanding A/Rs ;
2| Select, Filterand Sort Accounts Rendered 3
Select: () Action date due ) Within date range: Filter by: @ Author(s): | <All> v l Search g
O Older than: [ [t Role: | ClientAuthor v ;‘
_) Amounts over: _ All A/Rs ) Team: <All> -
® status: 2ndEmail ¥ | O AllA/Rs excluded from statements ;
ﬁlﬂ((ount Client Matter Date Age Ref Status Next Action Balance Last Credit Last Credit %
V| 10432 Gould, Ellen Ms Purchase of CedarRoad  20/06/2023 267 1001084 2nd Email 30/11/2023 $1357.90
= 11102 PDF Production Coltd A 2nd matter for PDF test  30/08/2023 196 1001134 2nd Email 21/09/2023 $10327.00
& 11101 PDF Production Co Ltd  PDF testing 30/08/2023 196 1001140 2nd Email 21/09/2023 $1.840.00
] 10203 Ravenscar, Louise Jane M Draft new Wil 18/09/2023 177 1001148 2nd Email 9/10/2023 $420.50
] 10101 Christmas, Mary Testing matter 12/102023 153 1001155 2nd Email 5/02/2024 5200
@ 10372 Dutton, Beth Gifting from Dutton Fami ~ 23/10/2023 142 1001171 2nd Email 2111172023 $287.50
=] 10371 Dutton, Beth Assualt Charge 10/11/2023 124 001185 2nd Email 27/02/2024 $7750  20/02/2024 $375.00
| IRERERT Weasley, Ronald Biius Mr  Purchase The Broom Stor ~ 30/11/2023 104 001198 2nd Email 21/12/2023 $960.50
@] 10121 Dock Peter David Company Formation - Do 1/12/2023 103 001204 2nd Email 21/01/2024 520740  8/02/2024 $872.00
V| 10266 Quartz, Raymond Murray  Wills 2023 1122023 103 001199 2nd Email 20/02/2024 $138790  20/02/2024 $54.20
M 10431 Gould, Ellen Ms Sale of Atanga Ave 11122023 93 001208 2nd Email 21/03/2024 $1,185.90
| ] ross. Markle Meghan & Prince  Book Deal 14122023 90 001211 2nd Email 21/01/2024 $4052.00
Figure 7.
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Account Rendered Processing

Process Single

Process single allows you to select a few transactions for processing with the flexibility to add specific dates
and notes in relation to that account rendered record as you process it. See Figure 8 below.

Run your account rendered search and select records for single processing

Click “Process Single” button. This will open the A/R processing screen

Clicking the blue invoice number hyperlink will open the Account Rendered Maintenance screen
Add debt collection notes by clicking on the A/R notes tab and the green plus. This will open the
“Add new note” screen

5. Add note and click “Save & Close”

Ealh i

‘ Home  Requisitions  Accounts  Documents | OneCollect | Tasks  AML/CFT  Administration

e

AR QProcesspProcess Print  SMS AR

search || single | Buik Log Reports
OneCollect
o Bl
3 Outstanding A/Rs 2
< ®
H Select, Filter and Sort Accounts Rendered IQ ‘ I
Select: () Action date due ) Within date range: Account Rendered Details
) Older than: [ Te) o] Client Gould, Ellen Ms Financial Summary
10432
S Wi @ ARProce Matter:  Purchase of Cedar Road Trust (1,91450)
Bill T 1043 - Gould, Ellen Ms - 22 T Road, Sandringh land = o b
® Status: andEmail_v||F g Ao e Tor 3] || 7 - Gould, Ellen Ms - 22 Taumata Road, Sandringham, Auckla ,::, 193‘?3
— ~ ARContact:  Gould, Ellen Ms Date: 20/06/2023 [5 Esmate 000
[¥] § Account Client TPC 0.00
Bill-ToParty:  Gould, Ellen M 5 : 1001 Account Rendered Note
“] 10432 Gould, Ellen Ms To Pacty UK e Reference: 1001084 Headroom 000
= Client: Gould, Ellen Ms [[] Exclude from AR Statements [ | Exclude |~ Visibility
<] 11102 PDF Production Co Ltd .
Matter: Purchase of Cedar Road | | Namation: |Our fee to 20 June 2023 Efnjone Siles (@ Athe
VI 11101 PDF Production Co Ltd
Account: 10432 Status: 2nd Email v Note Type:  Credit Control
VI 10293 Ravenscar, Louise Jane M
: . AR Date: 20/06/2023 L e .
= o e Invoiced:  $1,357.90 A/R Amount: & (8135790
1 = o Reference: 1001084
V| 10372 Dutton, Beth Bk $135700 Credit Transamonscllem Notes | |
M) 10371 Dutton, Beth Status: 2nd Email | -
M 11151 Weasley, Ronald Bilius Mr | Next Action Date: Date User Note 4
v s o 16/11/2023 P8 Status changec 2t Processing
12. i O} t e
10121 Dock, Peter David ance next action date | 7 d 16/11/2023 P8 Sent Second B
M| 10266 Quartz, Raymond Murray O Date [ 12/10/2023 PB Status changed drocessing
@\ 10011 Beikhars, David S bl 12/10/2023  PB Sent First remit
VI 10431 Gould, Ellen Ms
& Warning: ]
1055.1 Markle Meghan & Prince ‘
— . et e
OnePractce \ L
d

Open Invoice |v Save & Close Close

Figure 8.
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In the Account Rendered Maintenance screen, you can also produce a Payment Agreement Document and
record payment terms (See Figure 9 below).

I G) Account Rendered Maintenance I O
Account Rendered Details
Client:  Gould, Ellen Ms oSty
1043.2
Matter: Purchase of Cedar Road Trust (1,914.50)
WIP 0.00
Bill To: 1043 - Gould, Ellen Ms - 22 Taumata Road, Sandringham, Auckland 1BD 0.00
AR 1,914.50
Date: 20/06/2023 5| (269 days ago) Estimate 0.00
TPC 0.00
Reference: 1001084 Headrcom 0.00

[] Exclude from AR Statements [ ] Exclude from AR Text Messaging  [_] Exclude from AR Emails
Narration: |Our fee to 20 June 2023

Status: 2nd Email v Next Action: | 30/11/2023 [is]

Invoiced: $1,357.90 A/R Amount: |$1,357.90 Credits: | $0.00 Balance: $1357.90

Credit Transactions | AR Notes | Client Notes Contactl Agreement I

Client will pay |$10.00 every | Week ¥ | starting [21/03/2024 E

Produce Agreement Manage document to Matter
Payment Agreement signed on | 15/03/2024 ‘

I Open Invoice I'l | Save & Close ” Close

Figure 9.

Example of Payment Agreement Document:

Acknowledgement of Debt and Payment plan agreement

Dear Gould, Ellen Ms,

Regarding Purchase of Cedar Road, | acknowledge an outstanding debt amount of $1357.90.

| agree to repay this starting on 21/03/2024 with an amount of $10.00 and a Weekly payment frequency.
Signed:

Date:

Client Name: Gould, Ellen Ms
Matter Name:  Purchase of Cedar Road

AR Date: 20/06/2023

Reference: 1001084

AR Balance: $1357.90

Fee Narration:  Our fee to 20 June 2023
Payment: $10.00

Period: Week

Start Date: 21/03/2024

Figure 10.
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Complete the required fields in the A/R Processing screen shown in Figure 11 below.
+ Status - use the dropdown menu to move the A/R to the next status, if desired

+ Next Action Date — either advance the next action date a certain number of days or pick a date
using the date picker

+ If processing an email, SMS (text message) or a document ensure you select a template from the
dropdown menu. (See administration settings for template maintenance)

+ Click “Create” to generate an email and/or a document
+ Click “Send Now” to send SMS

NOTE: If the email address or phone number information is missing, this can be filled in if available at this stage
and ticking the “Save changes to contact details” box will save this information back to the client profile.

+ Click “A/R statement” to produce an account rendered in PDF form

+ When finished updating details on the A/R processing screen click “Process & Save” - this will
then move to the next record

+  Click “Skip” to move forward to the next record if the current record on the screen needs no
changes/actions or maintenance (via the hyperlink)

+ Click “Close” to shut down the A/R processing screen — ending your process single session

Outstanding Account Rendered 1 of 13 Account Rendered Follow-up Actions

A/RContact:  Gould, Ellen Ms ° A/R Contact

Bill-ToParty:  Gould, Ellen Ms Template: | d |
Client: Gould, Ellen Ms A/R Email: |p.brothers@onelaw.co.nz
Matter: Purchase of Cedar Road (] Exclude contact from A/R Emails

[] Exclude this A/R from A/R Emails

Ac t 1043.2
coun essage (SMS) to A/R Contact
AR Date: 20/06/2023 Template: | "1
Reference: 1001084 =
ARSMS: | gl €
Balance: $1357.90
: [] Exclude contact from A/R Text Messages
Status: 2nd Email [] Exclude this A/R from A/R Text Messages
|| Next Action Date: Creats] or Bill-To Party
(®) Advance next action date 7 v | days from today Template: vl
() Date | Address: |22 Taumata Road
Sandringham
Auckland
Post code: | 1025
I Process & Save I I Skip l | Close | | A/R Statement | I Save changes to contact detaiisl -

Figure 11.
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Process bulk

“Process Bulk” allows you to process a large number of accounts rendered records at one time. Run your
account rendered search and select records for processing. Click the “Process Bulk” button to open the
OneCollect — Follow-up Actions screen.

In the following example, we are going to process an email batch.

Lol OnePractice V4.122123

| | Home  Requistions  Accounts  Documents | OneColiect | Tasks  AMUCFT  Administration

& 3[E]e & =

R i R JCHMN e
o i R
&

Suetole & send Ema Second reminder | | T T |
% oustanding ARs s e » T T —
B ¢ iect, Filterand Sort Accounts Rendered (] Create Document: < ® Werd O poF (] Run AR Statement Report
Ao O Actlonshtt s Client Biling Party AR Contact Matter Status Ref Email T Document Statement Status Date Addresses
Older than: Gould, Ellen Ms Gould, Ellen Ms Gould, Ellen Ms Purchase of CedarRoad  2nd Email 1001084 g O O v M ©
Amounts over: PDF ProductionColtd  PDF ProductionColtd  PDF ProductionColtd A 2nd matter for PDF testi 2nd Email 1001134 ¥ O m] v W )
PDF Production Coltd  PDF ProductionColtd  PDF Production Coltd  POF testing 2nd Email 1001140 E O (] v/ %) ®
— Ravenscar, Louise Jane Ms Ravenscar, Louise Jane Ms  Ravenscar, Lousse Jane Ms  Draft new Will 2nd Email 1001148 o O 0O v 9 ®
] Jhcoount | Clent | Cheistmas, Mary Christmas, Mary Christmas, Mary Testing matter 2nd Email 1001155 & 0O 0o ] v @ ®
i o2 ok Fhesi M5 Dock Peter David Dock Peter David Dock, Peter David Company Formation - Dox - 2nd Email 001204 0 0 O ¥ o
: Hhe BOF Prochition Co i Quartz, Reymond Murray « Quartz, Raymond Murray « Quartz, Raymond Murray +  Wills 2023 2nd Email 001199 [ [u] O v ™ )
g e POEProduction Cold Dutton, Beth Dutton, Beth Dutton, Beth Gifting from Dutton Famil, 2nd Email 1001171 O 0 v [} °
o 10203 Ravenscar |ouise Jaos M Dutton, Beth Dutton, Beth Dutton, Beth Assualt Charge 2nd Email 001185 (=] (m] O v [} o |
o f10101 Chuistinak; Mary Weasley, Ronald Bilius Mr  Weasley, Ronald Bilius Mr  Weasley, Ronald Bilius Mr  Purchase The Broom Store  2nd Email 001198 il =i (m] v ] (-] ‘
& f10372 Dutton, Beth Beckham, David James Mr  Beckham, David James Mr Beckham, David James Mr House Sale 2nd Email 001205 =i m] O v ] ©
& f1037 Dutton, Bath Markle Meghan & Prince | Markle Meghan & Prince | Markle Meghan & Prince | Book Deal 2nd Email o021 m) jm] v ¥} ©
o g 11151 Weasley, Ronald Biius Mr Gould, Ellen Ms Gould, Ellen Ms Sample, Sarah Ms Sale of Atanga Ave 2nd Email 001208 =] O v ¥ ®
« Ji012a Dock, Peter David
4 | 10266 Quartz, Raymond Murray
< | 10011 Beckham, David James M
28 RLZER] Gould, Elien Ms
& 10551 Markle Meghan & Prince
]

Figure 12.

As shown in Figure 12 above, | have put a tick in the send email box and selected my email template from the
dropdown menu. This will auto-tick the email field of all the records.

| have chosen my advance next action date of 14 days. The selected records will then not appear in the list for
another 14 days. Running an “All” account rendered search will still find these records if amendments or actions
are required sooner.

| have ticked my “change status” box to move my “batch” to the next processing stage. In this case my Final
Reminder stage.

Some of my records show a red box around the email field for that record. This indicates there is no email
address set for this client/account rendered contact. The grey cog to the right allows you to edit the client
details and add an email address without needing to exit this screen. Click the grey cog to open the Primary
A/R Addresses screen. Add in details and “Save & Close” (as per Figure 13 below).

QnelaW OneCollect Manual
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A/R contact email:
[] Exclude contact from A/R Emails
[] Exclude this A/R from A/R Emails
A/R contact SMS number: | gl ~ 0274 310 520 g
["] Exclude contact from A/R Text Messages
[] Exclude this A/R from A/R Text Messages
Bill-to postal address: 5 Wharf Parade
Berkenshire
Christchurch
Bill-to postcode: 8082
Save & Close
1
Figure 13.

The Process Bulk screen will not process if any records show a red box. If you don’t have the details (email
address, phone number or address) to add then you will need to deselect the record before processing. You
can still advance and change the status of a record if you choose — by leaving the ticks in the “Status” and
“Date” fields. Clicking “Process” will automatically generate and send emails. See Figure 14 below.

0]

[] Send Email: Second reminder v Advance next action date |14 days from today

[] Send Text Message: 0 [] Change Status:  Final Reminder v

[] Create Document: v @ Word O PDF [C] Run AR Statement Report
Client Billing Party AR Contact Matter Status Ref Email Tt Document Statement Status Date Addresses
Gould, Ellen Ms Gould, Ellen Ms Gould, Ellen Ms Purchase of Cedar Road  2nd Email 1001084 | O O O %] ] [}
PDF Production Coltd ~ PDF Production Coltd ~ PDF Production CoLtd A 2nd matter for PDF testi  2nd Email 1001134 | O ] O %) ) o)
PDF Production Coltd ~ PDF Production Coltd ~ PDF Production Coltd  PDF testing 2nd Email 1001140 ] O O O | & o
Ravenscar, Louise Jane Ms Ravenscar, Louise Jane Ms  Ravenscar, Louise Jane Ms  Draft new Will 2nd Email 1001148 ) O m) O ) ) o]
Christmas, Mary Christmas, Mary Christmas, Mary Testing matter 2nd Email 1001155 ™ O O ] ) ) ©
Dock, Peter David Dock, Peter David Dock, Peter David Company Formation - Do¢  2nd Email 001204 O O O O O | ©
Quartz, Raymond Murray . Quartz, Raymond Murray . Quartz, Raymond Murray - Wills 2023 2nd Email 001199 O O O (] O O &
Dutton, Beth Dutton, Beth Dutton, Beth Gifting from Dutton Family 2nd Email 1001171 O O O ] vl v &
Dutton, Beth Dutton, Beth Dutton, Beth Assualt Charge 2nd Email 001185 O O O O ] ] o]
Weasley, Ronald Bilius Mr  Weasley, Ronald Bilius Mr  Weasley, Ronald Bilius Mr  Purchase The Broom Store  2nd Email 001198 ) O [} O ) ] o7
Beckham, David James Mr  Beckham, David James Mr  Beckham, David James Mr  House Sale 2nd Email 001205 | O O O v & o}
Markle Meghan & Prince | Markle Meghan & Prince | Markle Meghan & Prince }  Book Deal 2nd Email 001211 O O O ) v e
Gould, Ellen Ms Gould, Ellen Ms Sample, Sarah Ms Sale of Atanga Ave 2nd Email 001208 O O O v &) e

Figure 14.

On completion, the following message will display.

@) AR Processing X

All A/Rs Processed OK

Figure 15.
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SMS log

The “SMS Log” button reports on SMS messages sent. This will let you know that SMS messages have been
successfully sent and received. Use the green dot to refresh this screen. See Figure 16 below.

Q s OnePractice V4.1.2.2123
‘ Home  Requisitions  Accounts  Documents Tasks  AMUCFT  Administration
e [
AR Process Process Print lsms | AR
Search Single  Bulk Log [Reports
OneCollect
°
i Text Message (SMS) Log
2
Created date: | 18/03/2024 73]
From To Message Status First Created Sent to Carrier Delivered to Handset Last Updated Details
+61488855247 64274310520 Dear Mary 18/03/2024 10:20:40 am  18/03/2024 10:20:40 am  18/03/2024 10:20:43 am  18/03/2024 10:20:43 am

Outstanding accout
Delivered to Handset
Please deposit into
DO NOT REPLY
+61488855247 +64274310520 Dear Jemima 18/03/2024 10:20:44 am  18/03/2024 10:20:44 am  18/03/2024 10:20:45 am  18/03/2024 10:20:45 am
Outstanding accout
Delivered to Handsel
Please deposit into
DO NOT REPLY
+61488855247 +64274310520 Dear Louise 18/03/2024 10:20:46 am  18/03/2024 10:20:46 am  18/03/2024 10:20:49 am  18/03/2024 10:20:49 am
Outstanding accout
Delivered to Handsel
Please deposit into
DO NOT REPLY
+61488855247 64274310520 Dear Mary 18/03/2024 10:20:48 am  18/03/2024 10:20:48 am  18/03/2024 10:20:49 am  18/03/2024 10:20:49 am
Outstanding accour

Delivered to Handset
Please deposit into

Figure 16.
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